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Types of Services provided by HKEAA

 Rechecking

• Applications are processed on a subject basis only.

• Scripts and score sheets of the subject(s) concerned
are rechecked for technical errors such as incorrect
mark entries and data inconsistencies.

• Candidates are not allowed to apply for rechecking
and remarking of the same subject(s).

• Candidates may not apply for remarking of the
subject(s) for which they have applied for rechecking,
regardless of the results of rechecking.



 Remarking
• In general, applications are processed on a subject basis.

• For Chinese Language and English Language applications may
be made on a subject or component basis. Candidates should
note that remarking of Chinese Language and English

Language on a subject basis does not include the
speaking component. Applications for remarking of

the video-recorded speaking component have to be made
separately. For applications for remarking of a subject
component, the scripts and score sheets of the other
components of that subject will also be rechecked for
technical errors but not remarked.

• For Mathematics, candidates may apply for remarking of
both the Compulsory part and Extended part (if applicable)
or remarking of either of the two parts.



• After remarking, the final mark is calculated by
averaging out all valid marks given by the
original marker(s)/oral examiner(s) and the
remarker(s) for the subject/paper(s) concerned.

• Remarking is not applicable to Category B
subjects (Applied learning), papers under the
School-based Assessment Scheme, multiple-
choice papers/sections or practical papers.



IMPORTANT

• Day School candidates can ONLY apply via school.

• Candidates may apply for rechecking and/or
remarking for up to a total of four subjects.

• An application for one or more components of a
subject is counted as one subject.

• Candidates should pay the required fee at the
time of application.

• A grade/level change of the component 
grade(s)/level(s) or the subject grade/level, the 
rechecking fee paid for the subject concerned will 
be refunded. 



• Candidates will not be given a copy of their
marked scripts and/or video recordings in the
speaking examinations through applications for
rechecking/remarking. (Direct request to HKEAA
by candidates only)

• The results of rechecking/remarking for Category
A and Category B subjects will be released on
Wednesday, 10 August 2016 (tentative)

• HKDSE candidates whose results have been
revised after the rechecking/remarking may
approach the JUPAS Office within the prescribed
period and request reconsideration of their
applications for admission to universities.



杜絕考生濫申考評局圖破舊
文憑試覆核成績研「可升可跌」

星島日報 – 2014年8月6日星期三上午5:58

考評局昨公布今屆文憑試積分覆核及重閱答
卷的申請數字，今年共一萬八千多人申請，
佔了應考考生總人數的兩成三，人數較去年
減三千一百人，跌了三個百分點，涉及共逾
三萬八千個科次。翻查資料，文憑試申請覆
核成績人數較舊制的會考及高考多，但成功
率卻一直低迷，首兩屆文憑試的成功率均只
約百分之二。



2016 HKDSE - Release of Examination Results, application for 
Rechecking and Remarking and Appeal Review 

Events Date 

Issue of results notices
(Category A and Category B subjects) 

13 July 2016 (tentative) 

Applications for Rechecking and Remarking 
for Category A and Category B subjects
 Deadline for application
 Release of results 

18 July 2016** (School application 17 July)
10 August 2016 (tentative) 

Appeal Review Applications on Examination 
Irregularities 
 Deadline for application
 Release of results 

18 July 2016
Around 10 August 2016 

Appeal Review Applications for Rechecking 
and Remarking Process
 Deadline for application
 Release of results 

15 August 2016
Around 12 September 2016 

Appeal Review Applications on Marking of 
Scripts 
 Deadline for application 
 Release of results 

10 calendar days after the scripts are made 
available to the candidates
Around late October or late November, 
depending on the date of application 



Procedures in WYHK

1. Confirm the necessity for applying a
remarking/rechecking

2. Send an i-mail (eclass) to SENDER “appeal to dse”

3. Confirmation i-mail with relevant documents
will be sent out

4. HKEAA Acknowledgment email and demand note
will be sent out

5. Settle the payment within 2 calendar days upon
online submission as state on the demand note



Application Period

• Consultation/Enquiry of Rechecking and 
Remarking: 13/7 morning @ Staff Room

• Your i-mail MUST be sent out between 

13/7 10:00  to 17/7 23:59 

• Recipient: Appeal to DSE



Method

• ALL students MUST use i-mail in eclass system
for rechecking and remarking for HKDSE 2016
subjects.

• Application made by private mail/Facebook
message/ whatapp/ IG/ Snapchat/ Phone call
… MUST NOT be accepted

• A test mail will be sent to ALL Form 6 students
on 10 July 2016 from SENDER : appeal to DSE
with the details about rechecking and
remarking with a pdf attachment and the i-
mail body will be a template of application









Title: Appeal for DSE from (class/ name)

You MUST 
follow the 
template



Template of application i-mail
• Candidate Number : 
• Email Address : (must be the same as your record for 

HKEAA account) 
• Contact Phone No. : 
• My Application :
1. (i) Subject ; (ii) Remarking/Rechecking; (iii) Component/Part 

(iv) including/except Speaking 
2. (i) Subject ; (ii) Remarking/Rechecking (iii) Component/Part 

(iv) including/except Speaking 
3. (i) Subject ; (ii) Remarking/Rechecking (iii) Component/Part 

(iv) including/except Speaking 
4. (i) Subject ; (ii) Remarking/Rechecking (iii) Component/Part 

(iv) including/except Speaking 



SAMPLE
Title : Appeal for DSE from 6K Chan Tai Man 

Candidate Number : 1234567
Email Address : chantaiman@gmail.com
Contact Phone No. : 65432188 

My Application :
1. Geography ; Rechecking

2. Mathematics ; Remarking; Compulsory and M1

3. Chinese ; Remarking
Paper 1 - Reading, Paper 3 – Listening and Integrated Skills including Speaking 

4. English ; Remarking
All components except Speaking 



Chinese Language 

Paper 1 - Reading
Paper 2 - Writing
Paper 3 – Listening and Integrated Skills 
Paper 4 - Speaking

English Language 

Paper 1 - Reading
Paper 2 - Writing
Paper 3 - Listening and Integrated Skills 

Paper 4 - Speaking 



Sample of confirmation i-mail 
Dear student,

Your application has been processed. Please check the attached pdf files. Verify that the papers listed are those
you stated in your email. If they are not, contact us as soon as possible. Keep the files for your reference.

Please also check the email sent by HKEAA at your email address for a demand note and details on the appeal
application.

Remember to print the demand note and pay the required fee within 3 days at any 7-eleven or Circle-K! Keep the
receipt of the payment as a form of proof of your payment. HKEAA will NOT send you an email to acknowledge
the receiving of your payment. If you want to be 100% sure that HKEAA has received the payment properly, you
can call HKEAA at 3628 8860 two working days after you have made the payment to verify that.

Results of appeal will be released on 10 August 2016. You will have to come to the school office to pick up the
results of the appeal after 9:30 am.

If there are any upgrading, please approach Jupas office directly to ask for the re-consideration. For details,
please visit the JUPAS website (http://www.jupas.edu.hk)!

Imail sent by

Academic Committee



Date and Time for processing 

• Your application i-mail MUST be sent out between
13/7 10:00 to 17/7 23:59

• After your application, you will receive a
confirmation i-mail within 24 hours (except
application after 00:00 17/7) with pdf file of your
application details provided by HKEAA. A demand
note will be sent to the email you given by HKEAA.

• Application between 00:00 to 23:59 on 17/7 will
receive a confirmation i-mail on/before 18 July
14:00

• If you receive no reply at the stated time as above,
please resend your mail as early as possible.



VERY IMPORTANT REMINDER 

• You can have ONLY ONE chance to make your
appeal so please check and think CLEARLY before you
send your mail for rechecking and remarking.

• NO AMENDMENT and/or ADDITION OF SUBJECTS are
allowed before the official deadline. You have to pay
supplementary fee for any amendment after the
deadline.

• NO NEW application will be entertained on 18 July.



e.g. Remarking of Chin Lang: Paper 1 + Paper 2 = $616// whole subject (Paper 1/2/3)=$771
Eng Lang: Paper 1 + Paper 4(Oral) = $925
Maths. (Compulsory +M2) + L.S = $1286



Application for Rechecking and Remarking (Applicable to 
Category A & B subjects only) (School Candidates) 

• Please bring along with the Demand Note to any 7-Eleven or
Circle K Convenience Store in Hong Kong and settle the
payment of total application fee shown on the Demand Note,
by cash, on or before the above due date (i.e. within 2
calendar days upon online submission via school).

• When the application fee payment is completed, please keep
the payment receipt for payment record.

• Payment after deadline a supplementary fee of HK$231
will be charged (must be made by Cash or EPS in person at
the HKEAA Southorn Centre office (Address: 12/F, Southorn
Centre, 130 Hennessy Road, Wan Chai, Hong Kong) before
5:00pm on 22 July 2016. A copy of the Demand Note must
be produced at the time of payment at the HKEAA counter.

• Payment after 23 July 2016 will not be accepted and the
application of the candidate concerned will be cancelled.



Supplementary fees
Type of Application Application Period Fee

Late payment On or before 22 July 2016 $231

Late application# 19 July - 21 July 2016 $532

Amendment after 
submission#@

19 July - 21 July 2016 $532

Withdrawal of 
application

On or before 18 July 2016 Refund after deduction of an 
administration fee of $406

After 18 July 2016 No refund

# Only applicable to extenuating circumstances and are supported by documentary
evidence provided by the candidates, for the HKEAA to consider and approve.
@Request for amendment will not be accepted once the subject(s) / component(s)
applied have been passed to markers for remarking



Application for Waiving Rechecking 
and Remarking Fees

• Fill in an Application Form (will be attached on 10
July test i-mail)

• The application period for Fee Waiver is from 13 to
18 July 2016.

• Applicants for Fee Waiver in Rechecking and
Remarking application MUST submit an application
form and present the original of the supporting
document(s)to the HKEAA Southorn Centre by the
applicants

• Application without supporting documents will not
be processed.

• The full amount of the application fees MUST be
settled on or before the deadline, regardless of the
outcome of the application.

../2015_DSE_Fee_Waiver_Application_Form.pdf


http://www.hkeaa.edu.hk/tc/HKDSE/admin/release_of_results/recheck_remark/



• Clear your i-mail inbox!

• Make sure you can receive attachment!

• Think twice before application!



Important Dates

• 13/7 Release of HKDSE Result

• 13/7 10:00 – 17/7 23:59 Application of Appeal 
via i-mail

• Settle the payment within 2 Calendar Days as 
state on Demand Note

• 10/8 Release of Rechecking/Remarking Result 
(check from School office after 9:30 a.m.)

• 11/8 Submit request to JUPAS (HKU office) by 
candidates if you think you can have a “better 
offer”


